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General information on health care

The Ivorian health care system has a 
pyramidal type with two sides: The ad-
ministrative side and the side that offers 
care. Each slope has three levels. 
• The administrative side consists of 

a central level which includes the 
Cabinet of the Minister, the services 
attached to the Cabinet and the 
General Directorates and Central 
Directorates. An intermediate 
level corresponding to the regional 
health directorates. A peripheral 
level is made up of the health dis-
tricts with a network of first-level 
structures 

• The side providing care includes:  
The public sector - on primary level: 
made up of first-contact health es-
tablishments. The secondary level is 
represented by primary or referral 
health establishments. The tertiary 
level made up of health establish-
ments providing a second and last 
resort function. The Private Sector 
involves the traditional medicine. 

Regarding the type of insurances, 
there are three different social security 
systems: 
• The general system. The general 

health insurance scheme concerns 
more than 80% of the French 
population. 

• The social security scheme for the 
self-employed (RSI). The social se-
curity scheme for the self-employed 
concerns all non-salaried workers, 
excluding farmers.

• The Mutualité sociale agricole 
(MSA)

Special schemes are available for five  

different branches: family, retirement, 
recovery, illness and sick leave / occu-
pational illness. In the public sector: 
Universal health coverage (CMU) for 
example: the insured will pay 30% of 
the amount of the rates for the acts 
covered. In the private: Policyholders will 
pay between 0 - 30% depending on the 
type of insurance chosen

Medical facilities and doctors

The following university hospitals are 
available in Abidjan:
• CHU de Cocody, Boulevard de 

l’Université de Cocody Tel.: 22 44 
90 00 / 22 44 90 38 

• CHU de Treichville, Boulevard De 
Marseille Tel.: 225 21 24 91 22 / 
225 21 25 65 

• CHU de Yopougon Tel.: 23 46 64 
54 / 23 46 61 70C

Other university hospitals are available 
in the following locations:
• CHR de Bondoukou Tel.: 35 91 51 

78 / 35 91 51 79 
• CHR de Bouaflé Tel.: 30 68 93 43 

/ 30 68 91 35 
• CHR de Daloa Tel.: 32 78 22 90 / 

32 78 36 23 
• CHR de Dimbokro Tel.: 30 62 50 

33 / 30 62 52 11 
• CHR de Divo Tel.: 76 03 53 / 32 

76 00 97 
• CHR de Gagnoa Tel.: 32 77 23 62 
• CHR de Guiglo Tel.: 33 7050 63 / 

33 70 51 34 
• CHR de San-Pedro Tel.: 34 71 07 

68 / 34 71 17 42 
• CHR de Yamoussoukro Tel.: 30 64 

01 26 / 30 64 00 33 
• CHR Odienné Tel.: 33 70 81 95 
• CHU de Bouaké Tel.: 31 63 21 90 
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Admission to medical facilities

Regarding admission in the health 
centers, the classic therapeutic route 
recommended by the Ministry of Health  
is as follows: First apply to the Primary 
Level than the Secondary level and the 
Tertiary level at last. At the primary level, 
vital constants (weight, temperature, etc.) 
are notified in the health record. Patients 
are then referred to the cash register and 
subsequently to the requested service. 
At the level of secondary and tertiary 
referral structures, a referral bulletin 
and/or insurance card are required. 
The hospital can be freely chosen by 
the patient. 

Availability and costs of medication

Generic drugs are available, of good 
quality, cheaper and accessible. These 
generic drugs are the first choice offered 
to patients in the public according to 
the will of the government. Their cost 
is accessible to the entire population 
and they are all covered by the health 
insurance.

General information on COVID-19

The following numbers are available 
for any questions you may have about 
COVID-19: 119/143/101/125. More 
information is accessible on the website: 
http://info-covid19.gouv.ci/. For instance, 
here the requesting person may be 
referred to a test center or a test station.

Access for returnees
Eligibility and requirements: Everyone 
will have affordable health care coverage 
providing equal access to age-appro-
priate and evidence-based health care 
services. Everyone will have a primary 
care physician. Apart from other types 
of medical insurance, there is a national 
insurance called ‘CMU’ Cote d’Ivoire 
universal disease cover which considers 
the medical insurance of families and 
children. There are no restrictions on 
joining the Ivory Coast CMU.

Registration procedure: A general do-
cument and a medical questionnaire 
must be completed. Online payment, 
through 3 mobile money companies is 
possible. The payment can also be done 
via partner banks. After receiving your 
completed and well-informed medical 
questionnaire, the insurance company 
decides whether to insure you.

Required documents: 
• National Identity Card or any other 

official document 
• Extract of birth certificate or sup-

plementary judgment 
• Marriage certificate (if applicable) 
• Certificate of work (if applicable) 
• Bulletin, decision, order or certifi-

cate of pension (if applicable) 



projects are financed after selection.

Further education and training

There are opportunities for conti-
nuing vocational training through the 
Vocational Training Development Fund 
(FDFP) or private institutions https://
www.oo2.fr/fdfp-la-cote-d-ivoire

General information on labour market

Côte-d’Ivoire  has the highest growth 
rate in the subregion. The Economic 
and Financial Report 2021 forecasts a 
growth rate of 6.5% in 2022. Generally 
speaking, unemployment and the inte-
gration of young graduates into the labor 
market are challenges faced by each go-
vernment in the region, and in particular 
the CDI. Several factors are at the root 
of these problems:
• Low entrepreneurship
• The inadequacy of training to the 

reality on the ground today.
• Repeated socio-political crises
There are three different sectors of 
labor activity in CDIV.
• The primary sector, which includes 

livestock, fishing, agriculture and 
forestry.

• The secondary sector, which 
includes mineral resources and 
energy resources.

• The tertiary sector, which includes 
the service, i.e. transport, banks, the 
stock exchange, exchanges.

Côte d’Ivoire has established the inter-
professional guaranteed minimum wage 
(SMIG) at XOF 60.000. According to 
the recruitment agency FED AFRICA, 

the business climate is protistic and di-
versified in 40% in the agricultural, 32% 
in the industrial and 28% in the services 
sector. According to a World Bank study, 
the employment rate increased  by  84% 
over the period from 1990 to 2020.

Finding employment

There are opportunities to find jobs.  
The youth employment agency is a 
government agency in charge of the 
integration of young people in diffe-
rent sectors offering support. This 
agency is under the supervision of 
the Ministry of Youth Promotion, 
Youth Employment and Civic Service 
(MPJEJSC) https://agenceemploijeunes.
ci/site/bienvenue Next to this agency, 
several job search interfaces are avai-
lable online. Available are sites such as 
https://emploi.educarriere.ci/ or https://
www.rmo-jobcenter.com/fr.html.

Unemployment assistance

The government helps the unemployed 
through its project financing mechanism, 
for those who apply on the youth 
employment agency’s platform, and 
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Access for returnees
Eligibility and requirements: There is no 
specific aid or restriction. Any Ivorian 
national is eligible.

Registration procedure: The best way 
to search for a job is to register on 
one of the following websites: https://
agenceemploijeunes.ci/site/, https://
www.rmo-jobcenter.com/fr.html

Required documents: To access the ser-
vice you would have to be registered 
beforehand. Registration is done in two 
stages:
1. online registration procedure 

which consists in filling in the regis-
tration form on the website of the 
YOUTH EMPLOYMENT AGENCY 
with a cv in PDF format and a pho-
to of maximum size of 2 MB. Once 
the registration has been validated, 
browse the different sections of the 
dashboard to access your youth 
space, submit a project, register 
for a professional qualifying training 
(FCQ) and apply for offers that in-
terest you.

2. the physical registration procedure 
which consists in going to one of 
the agencies closest to the place 
of residence with the documents 
mentioned below to obtain the so 

called AEJ card and complete the regis-
tration:
• 2 passport photos
• 2 CV’s
• the printout of the online registra-

tion form
• a photocopy of the CNI/ valid cer-

tificate/ passport
• a photocopy of diploma
The card is the physical proof of the AEJ 
membership, it may be required during 
an interview. It is delivered to applicants 
free of charge within a minimum period 
of 3 days following the physical registra-
tion in an agency. Training in job search 
techniques after physical registration is 
offered in an agency in order to enable 
the job seeker to write the CV and co-
ver letter, to familiarize oneself with the 
selection procedures, to have the neces-
sary skills to succeed in his selection or 
job interview.
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General information on housing

In general, housing prices vary from 
municipality to municipality and from 
city to city. In the city of Abidjan, prices 
vary between XOF 40.000 and 300.000 
and they depend on the preferences and 
requirements of the returnees.

Finding accomodation

There are several ways to find a house. 
Either contact a real estate agency, 
which can easily be found in all areas 
of Abidjan and other cities in the 
country, or check this website https://
deals.jumia.ci/abidjan/maisons-a-louer.

Social grants for housing

Housing assistance is not available.
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Access for returnees
Eligibility and requirements: Please 
contact IOM CÔTED’IVOIRE at the re-
ception centre in Abidjan.

Registration procedure: Please use the fol-
lowing website to obtain information on 
the registration procedure: http://www.
logement.gouv.ci/index.php/2016/08/31/
informations-generales/

Required documents: The document 
needed to rent a house is the rental 
contract, which is sold in bookshops and 
town halls.
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Social welfare system

The Ivorian social protection system 
protects salaried workers for the risks 
of:
• S ickness (Universal Health 

Coverage, basic scheme and me-
dical assistance scheme);

• Family benefits (including maternity);
• Accidents at work/occupational 

diseases;
• Pensions (old age, invalidity, and 

survivors).
There is no specific scheme for self-em-
ployed persons, but they can voluntarily 
join the accident at work insurance.
Universal health coverage (CMU), insti-
tuted by Law No. 2014-131 of 24 March 
2014, compulsorily covering all popula-
tions residing in Côte d’Ivoire, began on 
1 July 2019.

Pension system

The pension system is part of the 
Ivorian social protection system that 
protects only salaried workers

Pension insurance provides for the 
payment of:
• a retirement pension,
• a single allocation,
• return of contributions,
• solidarity allowance,
• invalidity pension,
• survivors’ pension.

Retirement pensions and annuities 
have been increased at the rate of 5% 
since 1 January 2020. This revaluation 
is paid at the end of the 3rd quarter 
of 2020 for retirement pensions and 
at the 4th quarter for pensions.

Vulnerable groups

The Ivorian State has put in place a policy 
of care for vulnerable groups of people 
of which the Ministry of Women, Family 
and Children is in charge. Ministry of 
Women, Family and Children.
http://www.famille.gouv.ci/public/

General information on education
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The Ivorian State has made school 
compulsory at the age of 6 to 9 years 
for primary and 3 to 5 years for kin-
dergarten, according to the latest 
Recensement Général de la Population 
et de l’Habitat (RGPH) carried out 
in 2014 by the National Institute of 
Statistics  The net Enrolment Rate 
(2016/17):  91.0%
• Boys: 91.90%
• Girls: 90.10%

Literacy Rate: Multiple Indicator Cluster 
Surveys (MICS 2016)
• Men aged 15-49: 63.8%
• Women aged 15-49: 47.2%
The country has sufficient primary and 
nursery schools in the last ten years. 
There is no need to worry about this.

Cost, loans, and allowances
In general, primary education is free 
and some books are distributed free 
of charge, but the parents take care of 
the notebooks and some expenses. As 
for secondary and higher education, it 
is subject to a charge. Some private 
and/or public schools give scholarships 
to the most deserving students.

Approval and verification of foreign 
diplomas 
Foreign diplomats are recognized and 
encourage the state. There is no cost, 
it is only necessary to register on job 
search platforms.

Access for returnees
Eligibility and requirements: More infor-
mation on scholarships can be retrieved 
from the following website; www.ensei-
gnement.gouv.ci

Registration procedure: More informa-
tion is available on this website: https://
enseignement.gouv.ci/

Required documents: Please get more 
information on this website: https://en-
seignement.gouv.ci/
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Also, at the national level, national legal 
instruments have been adapted/stren-
gthened about better addressing the 
issue of child protection:  Criminal Code, 
Code of Criminal Procedure, laws, de-
crees, etc.

Côte d’Ivoire has thus become one of 
the nations that implement the mecha-
nisms for monitoring the rights of the 
child (drafting/submission of interim 
reports, participation in the various 
universal periodic reviews)

In addition, the National Child Protection 
System is in place (availability/strengthe-
ning of child protection services, training 
of protection officers and creation of 
basic community organizations with 
legal provisions recognizing these orga-
nizations). Note should also be made of 
the support and implementation of the 
National Child Protection Policy (PNPE). 
It brings together all those involved in 
the protection of children in four main 
areas. It involves TFP and state services 
as well as civil society organizations and 
government actors.

(Non-) governmental actors dealing 
with children’s well-being and rights

The following actors are available in 
Côte d’Ivoire:

• International organizations: UNICEF 
(Abidjan Cocody)

• International non-governmental 
organizations: Save the Children 
International (Abidjan Cocody 
Angré 7th  tranche), SOS Children’s 
Village  (Abobo), Terre des Hommes

• National non-governmental organi-
zations: Children of Africa (Abidjan 

Cocody), The Forum of NGOs for 
The Aid of Children in Difficulty  
(Abidjan Angré la  Djibi), Association 
of Children and Young Workers of 
Côte D’Ivoire  in Bassam (AEJT-CI)

General situation of children and infants

Côte d’Ivoire has a population of 25.1 
million of which 42% are aged between 
0 and 14.  The Ivorian State has taken 
legal measures to protect this segment 
of the population. This is reflected in 
the country’s Constitution, which makes 
education compulsory for all children 
of both sexes (article 10), prohibits 
and punishes child labour (article 16) 
and commits the State to prevent the 
vulnerability of children and to gua-
rantee their access to health services, 
education, employment, culture, sports 

and leisure (article 32). And the adoption 
of several pieces of legislation, including 
the 2016 law on combating trafficking 
in persons.

The Ivorian Government has set up a 
coordination mechanism that includes, 
inter alia, the Inter-Ministerial Committee 
to Combat Trafficking, Exploitation and 
Child Labour, the National Committee 
to Combat Violence against Women 
and Children, the Implementation Unit 
of the Programme for the Protection 

of Vulnerable Children and Adolescents 
and the National Coalition to Combat 
Child Marriage.  The Ministry of Women, 
Family and Children coordinates all child 
protection activities. 

In Africa, the child is perceived as a being 
with only duties and limited in rights. 
The child must only obey without giving 
their opinion. The child is not sufficient-
ly conscious and therefore should not 
participate in any decision-making even 
concerning them. Fortunately, aware-
ness in Côte d’Ivoire is improving with 
regard to respect for children’s rights. 

And this, at the cost of the strong ac-
tions taken by the various governments. 

We will mention the signature and 
ratification of international legal instru-
ments for the protection of children: 
the CONVENTION (International 
Convention on the Rights of the Child) 
, CADBE  (African Charteron the Rights 
and Welfare of theChild), CEDAW 
(Convention for the Elimination of 
Discrimination against Women and 
Girls).
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Access for returnees
Eligibility and requirements: Documen-
tation or certificates are issued in town 
halls, police stations, sub-prefectures, 
and in courts.

Registration procedure: For enrolment 
in primary, secondary and university 
schools, some schools require birth cer-
tificates.

Required documents: Most institutions 
require birth certificates.
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Measures to be taken  before return

• Education: For enrolment in 
primary, secondary and university 
schools, some schools require birth 
certificates.

• Youth Employment: Prepare the 
following documents in order to 
register after arrival: 2 passport 
photos, 2 CV’s, the printout 
of the online registration form, 
a photocopy of the CNI/valid 
certificate/passport, a photocopy 
of diploma.

Measures to be taken upon arrival

• Health insurance: Register with 
the National Identity Card or any 
other official document, extract of 
birth certificate or supplementary 
judgment, marriage certificate 
(if applicable), work certificate 
(if applicable), decision, order or 
certificate of pension (if applicable).

• Scholarships: Please get more 
information on this website: https://
enseignement.gouv.ci/

• Housing: The document needed to 
rent a house is the rental contract, 
which is sold in bookshops and 
town halls.
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International Organization for 
Migration (IOM)
UN Migration Agency
COCODY 27 BP 739 Abidjan 
27 Côte d’Ivoire
05-86-23-64-16/07-87-15-15-
92/01-72-92-82-48/+225  27  
22528200

CHU de Yopougon 27 23 46 64 54 / 27 23 46 61 70

CHR de Bondoukou 27 35 91 51 78 / 27 35 91 51 79 
CHR de Bouaflé 27 30 68 93 43 / 27 30 68 91 35 
CHR de Daloa 27 32 78 22 90 / 27 32 78 36 23 

CHR de Dimbokro 27 30 62 50 33 / 27 30 62 52 11 
CHR de Divo 05 76 03 53 / 27 32 76 00 97 
CHR de Gagnoa 27 32 77 23 62 
CHR de Guiglo 27 33 70 50 63 / 27 33 70 51 34 
CHR de San-Pedro 27 34 71 07 68 / 27 34 71 17 42 
CHR de Yamoussoukro 27 30 64 01 26 / 27 30 64 00 33 
CHR de Odienné 27 33 70 81 95 
CHU de Bouaké 27 31 63 21 90 / 27 31 63 53 50 / 27 31 63 53 49

CHU de Cocody
Boulevard de l’Université de 
Cocody
22 44 90 00 / 22 44 90 38

CHU de Treichville
Boulevard de Marseille
225 27 21 24 91 22 / 225 27 21 
25 65




